
MY SITE IS BROKEN!
Now what?
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–Mr Carter

“I’ve got nearly one hundred opportunities,
although not a single one involves a female.”



BREAK IT UP







TRY SOMETHING ELSE!

• Different computer

•  

• Different browser

• http://downforeveryoneorjustme.com/





• I cleared my cookies, 
reset the snozzle dizzle  

• I expected it to be blue, 
but it turned red instead

• Thanks!

• It didn’t work

• It’s broken

• It’s not right

• I tried everything

Dumbassery Survivability



–Jan L. A. van de Snepscheut

“In theory, theory and practice are the same.
In practice, they are not.”









THE WHITE 
SCREEN OF DEATH

It could be worse…



NOOOOOOOOOOOOooooooooooooooooooooooooooooo!!!!!!!!!!!!!!!!!!!



CHECK THE LOGS!
• php_err.log

• /var/log/apache2/sitename.com-error.log

• /var/log/php_err.log

• /var/log/php5/error.log

• /etc/lib/php5/log/php_error.logWTF







#
www.coolsite.com/#

It keeps scrolling to the top!

http://www.coolsite.com/#




• “break it up” again

• uninstall things

• check resources are loaded

• ctrl/command-z + ctrl/command-r



–Sean Work, kissmetrics

47% of consumers expect a web page
to load in 2 seconds or less.



SUDDENLY MY SITE IS SLOW

• You know what you did

• Something you just installed

• Don’t uninstall / don’t remove - figure out why?



MYSQL - YOU’RE KILLING ME





• Track down the mysql

• See if that’s the cause

• Try “explain?”



✓

Ø



LET’S REVIEW

• Learn to solve problems & Don’t be a Dumbass

• Check logs

• Check console

• Don’t ignore MySQL



The End
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